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NGHI QUYET
Thong qua Ke hoach tiep tuc day raanh cai each hanh chinh 

thj xa Phiroc Long, giai doan 2020 - 2025

HQI DONG NHAN DAN THI XA PHlTdC LONG 
KHOAIH, KY HOP THLT MlTOI BON

^ >
Can cuLuat to chuc chinh quyen dia phieong ngay 19/6/2015;

Can cu Luat sua doi, ho sung mot so dieu cua Luqt to chuc Chinh phu vd 

Luqt To chuc chinh quyen diapkuong ngay 22/11/2019;
Can cu Nghi quyet so 30c/NQ-CP ngay 08/11/2011 cua Chinh phu ve Ban 

hdnh Chucmg trinh tong the cai each hanh chinh Nhd nude giai doqn 2011 — 

2020; Nghi quyet so 76/NQ-CP, ngay 13/6/2013 cua Chinh phu sua doi, bo
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sung mot so dieu Nghi quyet so 30c/NQ-CP;

Can cu Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu vi 

thuc hien co che mot cua, mot cua Hen thong trong giai quyet thu tuc hdnh 
chinh;

Can cu Chi thj so 07/CT-TTg ngay 22/5/2013 cua Thu tudng Chinh phu ve 

viec day mqnh thuc hien chucmg trinh tong the edi each hdnh chinh nhd nude 

giai doan 2011 - 2020;
Can cu Quyet dinh so 225/QD-TTg ngay 04/02/2016 cua. Thu tudng chinh 

phu ve viec Phi duyet Ke hoach Cai each hdnh chinh Nhd nude giai doqn 2016- 

2020;

Xet To trinh so 164/TTr-UBND ngay 08/12/2020 cua Uy ban nhdn dan thi 
xa Phudc Long ve viec de nghi thong qua Ke hoach tiep tuc day mqnh cai each 

hdnh chinh thi xd giai doqn 2020 - 2025; Bdo cdo thdm tra so 23/BC-HDND-PC 

ngay 17/12/2020 cua Ban Phdp che Hoi dong nhdn dan thi xd vd y hien cua ede 

vi dqi bieu tqi ky hop.
QUYET NGHI:

x r r +

Dieu 1. Thong qua Ke hoach tiep tuc day manh cai each hanh chinh thi xa 

Phuac Long, giai doan 2020 - 2025 (co Ke hoach hem theo).
>, •> •* * . •

Dieu 2. Giao Uy ban nhan dan thi xa to chuc trien khai thuc hien. Giao
Thuong true Hoi dong nhan dan, hai Ban Hoi dong nhan dan, cac T6 dai bieu
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Hoi dong nhan dan va cac vi dai bieu Hoi dong nhan dan thi xa.giam sat viec 

thuchien.
, /

Nghi quyet nay ducfc HBND thi xa khoa III, ky hop thu mudi bon thong
qua ngay 23 thang 12 nam 2020 va co hieu lire ke tu ngay thong qua./.

TICH £Noi nhan:
- TT.HDND, UBND tinh;
- E)B HBND tinh bau a thi xa;
- TTTU, HBND, UBND, UBMTTQVN thi xl;
- BB.HBND, TV.UBND IX;
- Cac CQ, BN, BT thi xa;
- HBND, UBND cac xa, phuemg; 
-LDVP,CWP;
- Liru: VT.
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KE ROACH
A ^ #Tiep tuc day manh cai each hanh chinh thi xa Phirdc Long

giai doan 2020 - 2025
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Thuc hien Nghi quyet Dai hoi Dang bp thi xa Phuac Long, lan thu XII 
(Nhiemky 2020-2025);

Thuc hien Chuang trinh hanh dong so 02-CTr/TU ngay 22/7/2020 cua 
Thi uy Phuac Long ve thuc hien Nghi quyet Dai hoi Dang bp thi xa Phuac 
Long, lan thu XU (Nhiem ky 2020 - 2025);

Can cu Nghi quyet so 30c/NQ-CP ngay 8/11/2011 cua Chinh phu ve Ban 
hanh Chuang trinh tong the cai each hanh chinh Nha nuac giai doan 2011 - 
2020; Nghi quyet so 76/NQ-CP, ngay 13/6/2013 cua Chinh phu sua doi, bo 
sung mot so dieu Nghi quyet so 30c/NQ-CP; Nghi dinh 61/2018/ND-CP ngay 
23/4/2018 cua Chinh phu ve thuc hien ca che mot cua, mot cua lien thong trong 
giai quyet thu tuc hanh chinh; Chi thi so 07/CT-TTg, ngay 22/5/2013 cua Thu 
tuang Chinh phu ve viec day manh thuc hien chuang trinh tong the cai each 
hanh chinh nha nuac giai doan 2011 - 2020; Quyet dinh so 225/QB-TTg ngay 
04/02/2016 cua Thu tuang chinh phu ve viec Phe duyet Ke hoach Cai each hanh' 
chinh Nha nuac giai doan 2016-2020.

UBND thi xa Phuac Long ban hanh Ke hoach thuc hien chuang trinh tiep 
tuc day manh. cai each hanh chinh giai doan 2020 - 2025 nhu sau:

I. Muc dich, yeii cau:
1. Muc dich:
Cu the hoa Chuang trinh hanh dong cua Thi uy thanh cac muc tieu, 

nhiem vu, npi dung timg cong viec; Ip trinh thuc hien cac nhiem vu de ra va 
trach nhiem cua cac ca quan, don vi.

Khong ngimg doi mod, nang dong, sang tao, huy dong mpi nguon luc tao 
sir dpt pha trong cai each hanh chinh, xay dung chinh quyen dien tu va do thi 
thong minh nham muc tieu chu yeu la: Tiep tuc thuc hien tot hon cong tac cai 
each hanh chinh, gop phan xay dung nen hanh chinh liem chinh, chuyen nghiep, 
hien dai, minh bach, hoat dong co hieu luc, hieu qua, de phuc vu ngay cang tot 
hon yeu cau cua nguai din, to chuc tren dia ban thi xa..Phan dau chi so^ cai each 
hanh chinh hang nam cua thi xa trong giai doan 2020 - 2025 phai nam trong 
nhom co chi so tren 85% va xep hang a nhom trung binh tot (tir hang 4 den hang 
6) cua 11 huyen,-thi xa, thanh pho true thupc tinh; chi so hai long cua nguai din, 
to chuc doi vai su phuc vu cua cac ca quan hanh chinh nha nuac cua thi xa dat 
muc tren 90%.
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2. Yeii cau:
- Dam bao sir lanh dao toan dien cua Thi uy, UBND thi xa trong viec to 

chuc thuc hien Ke hoach;
- Xac dinh nhung chu truong, nhiem vu quan trong, mang tinh dac thu cua 

dia phuong, de ra giai phap ca ban, 16 trinh thirc hien, nguon lye dam bao cho 
viec thuc hien.

r . f i

- Phuong cham hanh dong thiet thuc, hieu qua, gan vbi trach nhiem cu the 
cua tung cap, tung nganh, tung dia phuong den vi tranh pho trueng hinh thuc.

II. Thyc trang tinh hinh cai each hanh chinh cua thj xa giai doan 
2015-2020:’

1. Mat manh: Nhin chung, cong tac CGHC da duqc cac cap, cac nganh
\ r \ ? \ >

quan tarn thuc hien. Hau het cac muc tieu deu dat va vuqt Ke hoach de ra, cu
the:

Cac van ban quy pham phap luat cua thi xa ban hanh dam bao tinh hop / *
hien, hop phap va duoc trien khai thuc hien co hieu qua.

Thu tuc hanh chinh dugc ra soat de nghi dieu chinh, sua doi, bo sung kip
f f

thai va cong khai dung quy dinh, nhat la thu tuc giai quyet cong viec giua co 
quan hanh chinh nha nuoc vbi nguoi dan va doanh nghiep.

Bo may hanh chinh boat dong hieu qua hon, bbt trung lap, chong cheo ve 
chuc nang nhiem vu; dau moi cac co quan, don vi duoc thu gpn; co cau ben

■ trong co su phan dinh ro hon giua co quan quan ly nha nuoc va don vi su
■ nghiep.

Cai each cong vu, cong chuc, xay dung co cau cong chuc, vien chuc theo 

vi tri viec lam dung quy dinh.
Cai each tai chinh cong da dat dupe ket qua tich cue, co chuyen bien ro 

net. Try so lam viec cua co quan nha nuoc cac cap dupe dau tu khang trang hon, 
nhat la bp phan mot cua thi xa va cac xa, phuong.

Viec ap dung tieu chuan ISO, ung dung cong nghe thong tin trong boat 
dong cua CQHCNN ngay cang dupe mo rpng va phat huy hieu qua.

2. Mat han che: Tuy nhien, cong tac CCHC van con mot so han che, 
chua dap ung dupe yeu caii cua su nghiep phat trien thi xa, cu the:

Viec tham muu to chuc trien khai thuc hien nhiem vu tren mot so ITnh vuc
chua hieu qua.

Nang luc, trinh dp, ky nang hanh chinh cua mot bp phan can bp, cong 
chuc, vien chuc con han che.

Viec thuc hien cong vu va CCHC d mot so co quan chua thudng xuyen. 
Viec thuc hien co che mot cua, mot cua lien thong con han che. Dich vu cong 
true tuyen muc dp 3,4 b cac xa, phuong thuc hien con nhieu diem bat cap, han 
che.

Mot bp phan can bp, dang vien, cong chuc, vien chuc chua neu cao tinh 
than trach nhiem trong viec thuc hien chuc trach nhiem vu dupe giao, ky luat, ky 
cuong hanh chinh co mat chua nghiem. Su hai long cua ngubi dan doi voi dich
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vu cong trong cac tieu chi do ngudi dan danh gia con thap la: trach nhiem giai 
trinh vdi dan, tham gia cua ngudi dan d ca sd, tinh cong khai minh bach v.v... .

EEL Noi dung Ke hoach:
1. Trong linh virc cai each the che:
1.1. Nhiem vucuthe\

a. Tap trung doi mdi manh me viec to chuc hoi hop cua UBND:

+ Ra soat de cit giam so luong, giam thanh phan, giam ihbi gian cac cuoc 
hop khong can thiet do UBND thi xa va cac nganh true thuoc to chuc;

+ Day nhanh qua trinh thuc hien cupc hop khong giay, hop true tuyen.

+ Nang cap chat luong cac cuoc hop cua UBND. Chi to chuc hop theo 
Quy che lam viec va khi cac noi dung chua cd su thong nhat giua cac nganh lien 

quan.
*

b. Tang cudng su tham gia phan bien cua UBMTTQVN va cac doan the 
chinh tri trong qua trinh xay dung cac chu truong, chinh sach quan trong cua thi
xa;

c. Ra soat de hoan thien Quy . che lam viec cua UBND thi xa va cua cac 
don vi true thuoc; Quy che phdi hop giua cac ca quan don vi vdi nhau.

- 1.2. Dcm vi thuc hien: Van phdng Cap uy - HBND&UBND thi xa chu tri 
phdi hop vdi cac dcm vi lien quan tham muu thuc hien.

1.3. Thai gian thuc hien: Bat dau thuc hien tu quy 1/2021, thuc hien so 
ket vao quy 3/2023, tong ket quy 3/2025.

2. Trong linh vyc cai each thu tuc hanh chinh:
2.1. Nhiem vu cu the:

» > / < \ s

+ Ra soat de de nghi cap cd tham quyen cat giam thu tuc hanh chinh.
+ Rut ngan thdi gian giai quyet thu tuc hkih chinh thuoc tham quyen.
+ Han che gay phien ha cho ngudi dan va doanh nghiep de giam chi phi, 

khong tao ra chi phi tieu cue cho doanh nghiep va ngudi dan. Phai dam bao thuc 
hien Idi hua va giai quyet cong viec dung quy trinh, quy dinh.

2.2. Dan vi thuc hien: Van phdng Cap uy - HBND&UBND thi xa chu tri 
phdi hop vdi cac dcm vi lien quan tham muu thuc hien. ■

2.3. Thai gian thuc /hen:. Bat dau thuc hien tu quy 1/2021, thuc hien so 
ket vao quy 3/2023, tong ket quy 3/2025.

3. Trong linh vyc xay dyng va nang cao chat luong doi ngu
CB.CCVC:

3.1. Nhiem vu cu the:
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- Thuc hien tot viec danh gia CBCCVC theo ket qua cong viec, gan danh 
gia va khen thuong d6i voi nliung CBCCVC xuit sic. B6ng thai gin danh gia, 
su dung voi ke hoach dao tao b6i duong doi ngu CBCCVC co trinh do cao vi 
chuyen mon, nghiep vu dap ung yeu cau quan ly ngay cang cao cua thi xa. Nang 
cao dao due cong vu, chuyen mon nghiep vu cua cong chuc, vien chuc; nang 
cao trach nhifm ngudd dung dau, trach nhiem giai trinh cua ca quan nha nuac, 
ngubi dung dau ca quan nha nuac doi vai doanh nghiep va nguai dan;

-To. chuc thuc hien co hieu qua Ke hoach so 178/KH-UBND ngay 
10/9/2019 cua UBND thi xa ve viec Trien khai thuc hien Quyet dinh so 
1847/QB-TTg ngay 27/12/2018 cua Thu tuang Chinh phu ve Be an Van hoa 
cong vu;

• , •ter

- Nghien cuu de thi diem sap xep lai bo phan mot cua thi xa theo mo hinh 
cua Trung tarn hanh chinh cong tnih.

3.2. Dan vi thuc hien: Phong Npi-vu - LBTB&XH thi xa chu tri phoi hop 
voi cac don vi lien quan tham muu thuc hien.

3.3. Thai gian thuc hien: Bat dau thuc hien tir quy 1/2021, thuc hien so 
ket vao quy 3/2023, tong ket quy 3/2025.

4. Trong ilnh vuc ung dung cong nghe thong tin trong CCHC va Ilnh 
vyc cai each tai chinh cong:

f y

Thuc hien theo Ke hoach xay dung chinh quyen dien tu va do thi thong 
minh va cac van ban thuoc ITnh vuc cai each hanh chinh hien hanh.

IV. To chuc thuc hien:
Cac ca quan chuyen mon thuoc UBNB thi xa va UBNB cac xa phuang 

chiu trach nhiem to chuc thuc hien cac noi dung cu the sau:
5 r

1. Trien khai thuc hien hoan thanh dung tien do cac nhiem vu cai each/
hanh chinh duac Chu tich UBND thi xa giao tai Ke hoach cai each hanh chinh 
nha nuac hang nam. Trong do, thuc hien nghiem viec gan ket qua thuc hien 
nhiem vu cai each hanh chinh vai cong tac thi dua, khen thuong va trien khai 
cac mo hinh chinh quyen than thien, phuc vu nhan dan.

2. Khong ban hanh cac van ban trai vai quy dinh cua Trung uang va 
UBND tinh; khong dat ra cac quy dinh, dieu kien rieng gay kho khan cho to chuc 
va ca nhan trong thuc thi nhiem vu duac giao.

3. Tap trung chi dao cai each hanh chinh, trong do co cai each thu tuc 
hanh chinh dam bao phuc vu tot nguai dan, to chuc, doanh nghiep prong giai 
quyet ho so TTHC.

4. Nang cao trinh do chuyen mon, tinh than trach nhiem va y thuc to chuc 
ky luat cua doi ngu can bo, cong chuc, vien chuc cua ca quan,'dan vi vai 
muc tieu nang cao van hoa cong vu, chan chinh ky luat, ky cuang hanh chinh 
can bo, cong chuc, vien chuc thuc hien nghiem va khong vi pham Be an van hoa 
cong vu ban hanh kem theo Quyet dinh so 1847/QB-TTg ngay 27/12/2018 cua -
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Thu tuong Chinh phu, Chi thi so 26/CT-TTg ngay 05/9/2016 cua Thu tuong 
Chinh phu ve tang cuong ky luit, ky cuong trong cac ca quan hanh chinh nha-
nuoc cac cip; Chi thi cua UBND tinh yk tang cuong ky luat, ky cuong trong cac__
co quan hanh chinh nha nuoc tren .dia ban-' tinh, trong nam khong co can bp, 
cong chuc, vien chuc tai co quan, don vi, bi ky luat 6 muc khien trach tro len.

5. Hien dai hoa hanh chinh tai co quan, don vi, dia phuong:
+ Trien khai thuc hien dich vu cong true tuyen theo quy dinh tai Quyet 

dinh so 846/QD-TTg ngay 09/6/2017 va Quylt dinh sd 877/QD-TTg ngay 
18/7/2018 ciia Thu tuong Chinh phu ve viec ban hanh danh muc dich vu cong 
true tuyen muc dp 3, muc dp 4 thuc hien tai cac bp, nganh, dia phuong.

+ Lanh dao cac co quan, don vi, ngubi dung dau phai su dung ung dung 
cong nghe thong tin trong thuc thi cong vu va trong chi dao dieu hanh, tap trung 
chi dao thuc hien dam bao van ban trao doi giua cac co quan, don vi, dia phuong 
dudi dang dien tu phai dat tu 90% trd len. Tang cuong su dung va khai thac co 
hieu qua phan mem mot cua dien tu, ho so giai quyet dupe theo doi cap nhat, 
day du, kip thbi tren he thong phan mem.

/ * f *

+ Duy tri thuc hien tot he thong quan ly chat lupng theo tieu chuan ISO 
trong boat dprig cac co quan, don vi.

6. Thuc hien tinh gian bien che theo ke hoach da de ra, dam bao sap xep 
to chuc nhan su tinh gpn, phu hop, dung quy dinh. UBND cac xa, phuong co ke 
hoach de tang cuong cong tac dao tao, boi duong, phan dau ty le dat chuan can 
bp, cong chuc cap xa dat 100%. Day manh cong tac tuyen truyen cai each hanh 
chinh nha nuoc bang nhieu hinh thuc, phuong tien thong tin dai chung tai co 
quan, don vi.

. 7. Giao cac co quan, don vi dupe giao nhiem vu chu tri tham muu xay 
dung ke hoach, phan cong nhiem vu cu the cho cac don vi theo chuc nang, 
nhiem vu, lihh vuc phu trach cua don vi do.

8. Giao phong Npi vu - LBTB&XH co trach nhiem theo d5i, don doc va 
tong hop bao cao UBND thi xa ket qua thuc hien Ke hoach nay.

Tren day la Ke hoach tiep tuc day manh cai each hanh chinh giai doan 
2020 - 2025 cua UBND thi xa./.

TICH^Ncri nhan:
- TT.TU, HBNDthlxa;
- CT, PCI UBND thi xa;
• Cac ca quan chuyen mon;
- UBND cac xa, phuong;
- LDVP, CVK;
- Lira: VI.
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